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Freedom of Information Request – Reports of Damp and Mould (Last Five Years)

Good Afternoon,

I am writing to request the following information under the Freedom of Information
(Scotland) Act 2002:

1. The number of reports or complaints received by the housing association relating to
damp and/or mould in tenant properties, broken down by year, for each of the last five
calendar years (2019–2024).

Thank you,

Jordan

13 May 2025 13:50:49 FOI complete

Good afternoon Jordan,

Thank you for your Freedom of Information (Scotland) Act 2002 request received on 15th April
2025 , regarding reports of damp and/or mould in tenant properties over the last five calendar
years.

Please note that data on reports or complaints relating to damp and/or mould is only available
from 2023 onwards. Unfortunately, we do not hold this information for the years
2019–2022.This was due to the inception of our damp and/or mould register from 2023. I have
provided all available information to date.
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I hope you find this information useful.

Kind regards

Heather Elder

Provanhall Housing
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